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Welcome. This webinar will be recorded.



VIRTUAL 
STATEWIDE 

WORKSHOPS

https://mdlivingwell.org/hub/
https://mdlivingwell.org/hub/
https://mdlivingwell.org/hub/


Save the date:
April 16, 2026  

12:15 PM

Maryland’s GUIDE Initiative
GUIDE is a program developed for Medicare dementia clients and 

their caregivers to offer increased support and education to individuals 

with mild, moderate, or severe dementia. The goal of the program is to provide 

compassionate, person-centered support for the dementia client and their caregiver 

that promotes quality of life and reduces stress.  Learn about this new national 

initiative, program highlights and who qualifies for services.
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Ask the Expert: 
MAP Overview 
Mark Tesoro, MA
Cognitive Behavioral Health Specialist











Shift Your Mindset
● If you’ve worked with someone who has memory issues, 

you’ve likely worked with older adults.

● The greatest impact from a public health perspective will 
not be achieved by only focusing on older adults.

● Risk reduction must start earlier and include a younger 
audience. 

● It’s never too early or too late to start a life course 
approach to dementia risk reduction.









Maryland Access Point (MAP) is a statewide initiative 
through the Maryland Department of Aging that 
connects individuals to essential resources, services, 
and supports. 

As a “one-stop shop” for older adults, individuals with 
disabilities, and caregivers, MAP plays a critical role 
in navigating long-term care options and other 
supports.

marylandaccesspoint.info

http://marylandaccesspoint.211md.org


Intake and Assessment
Level One Screen
Used to gather information as part of the MAP 
Options Counseling process, the Level One Screen 
helps connect individuals to services and supports 
that holistically meet their needs.

As a result of this process MAP staff can:

● Add individuals to the Community Options Waiver Registry

● Work with individuals to develop long-term care goals

● Make referrals to a wide variety of programs and services to 
support individuals’ needs

● Provide application assistance and support



Information and 
Assistance 

• Outreach and 
education 

• Referrals
• Application 

assistance

Level One Screen
• Preliminary 

evaluation of risk of 
institutionalization

• Used to evaluate 
and connect to 
Waiver programs 
and services 

Options Counseling
• Person-centered 

counseling, planning, 
and support

• Certified staff help  
individuals create a 
plan for aging

MFP Options
• Counseling/Nursing 

Facility Program 
Education

• Education for those 
wishing to transition 
out of nursing 
facilities

MAP Core Services 





Health Promotion and 
Disease Prevention

● Programs include: 
○ Health Education: Chronic Disease Self-Management Program; Diabetes 

Self-Management Program; Chronic Pain Self-Management Program 
○ Falls Prevention: Stepping On; Tai Ji Quan: Moving For Better Balance; 

Staying Active and Independent for Life (SAIL)
○ Physical Fitness and Exercise: EnhanceFitness, Geri-Fit, Arthritis 

Foundation Exercise Program, Bingocize
● Programs serve over 4,000 older adults across Maryland’s 119 senior centers and 

auxiliary sites, including residential apartment buildings
● MDOA serves alongside the Living Well Center of Excellence as co-leaders of    

the Maryland Falls Free Coalition - part of the National Council on Aging’s           
national Falls Prevention Coalition



Senior Call Check and 
Social Connections

● In 2019, Senior Call Check launched, offering free, automated, daily 
wellness check-in phone calls for adults over age 65:
○ Currently serves about 1,500 participants 
○ If participant doesn’t pick up after three attempts, alternate contact is 

called per participant’s wishes 
● In 2025, MDOA expanded the program to further address social isolation 

and connection:
○ Lowered the age of eligibility from 65 to 60
○ Launched live call programming; currently serves 250 - 300 

participants weekly
○ Created flexibility by providing multiple methods of contact, including 

texting
● In the future, MDOA will be expanding services through new partnerships



Brain and Mental Health
Resources to help screen for potential cognitive and mental 
health conditions, and find services and supports for care.
● Brain Health: Resources related to brain, mental, and cognitive health, 

including education, support, services, and funding opportunities.

● Mental Health and Substance Abuse Distress: Immediate support for 
people experiencing a mental health or substance abuse crisis. 

● Mental Health Resources: Resources for older Marylanders to help 
protect and improve mental health. 

● Johns Hopkins Memory Care Family Checklist - A tool to designed to 
help caregivers determine their needs and begin building a care plan.

● AD:8 Cognitive Screening: A tool that compares signs of normal aging 
to potential signs of mild cognitive impairment.

marylandaccesspoint.info/brainhealth

http://marylandaccesspoint.211md.org/brainhealth


Suite of Brain Health Tools

AD:8 (Assess Dementia 8)
● Compares normal aging to potential 

signs of mild cognitive impairment
● Developed by Washington University
● Pre-diagnosis

marylandaccesspoint.info/ad8

Memory Care Family Checklist
● Provides support for caregivers and the 

person living with memory loss
● Developed by Johns Hopkins University
● Post-diagnosis

marylandaccesspoint.info/memorycare

https://marylandaccesspoint.211md.org/ad8/
https://marylandaccesspoint.211md.org/memorycare/


Maryland “ECHO” Dementia
Extension for Community Health Care Outcomes



Dementia Support 
Programs
● 1:1 Consultation
● Support Groups - Memory Cafes
● Social Day Programs
● Dementia Live™
● Building Better Caregivers™
● Savvy Caregivers™
● Powerful Tools for Caregivers™

● TrueAlta™
● Lego™ Serious Play™
● Family Caregiver Support 

Program
● Virtual Reality Goggles
● Community Gardens
● MIND Diet™



Caregiving
Resources to help access and administer caregiving services
● Caregiver Support: Support to help family and informal caregivers care 

for their loved ones at home.

● Senior Care: Case management and support services for people age 65 
years or older who are at risk of nursing home placement. 

● Long-Term Caregiving: Community services that offer support with 
activities of daily living, nursing assistance, and specialized medical care to 
help program participants remain at home.

● Respite Care: Short-term care of individuals with developmental or 
functional disabilities.

● Medical and Adult Day Care: Structured group programs that provide 
health, social, and related support services to disabled adults.

marylandaccesspoint.info/caregiving

http://marylandaccesspoint.211md.org/caregiving


Food Access
Programs that can connect eligible residents to healthy 
groceries and prepared meals.
● Nutrition Services: Nutrition programs for older adults, including:

○ Home Delivered Meals: Older adults with mobility difficulties 
may qualify for nutritious meals to be delivered to their homes. 

○ Congregate Dining: Meal sites offer an opportunity to meet new 
friends and engage in other social or health-related programs. 

○ Senior Farmers' Market Nutrition Program: Coupons that can 
be exchanged for applicable food at participating farmers' 
markets. 

● Supplemental Nutrition Assistance Program (SNAP): Funds 
administered by the Maryland Department of Human Services for 
low-income households to buy the food they need to stay healthy.

marylandaccesspoint.info/food

http://marylandaccesspoint.211md.org/food


Equipment and Technology
Programs that offer free medical equipment and assistive 
technology to help reduce barriers to independent living, 
communicating with others, and mobility.
● Durable Medical Equipment: Free durable medical equipment is available 

to Marylanders with any illness, injury, or disability. 

● Maryland Relay: Supports for Marylanders who have difficulty using a 
standard telephone.

● Assistive Devices and Technology: Adapted equipment, devices, and 
other supports to help with communicating or activities of daily living.

● Communications Equipment: Free telecommunications equipment to 
eligible Maryland residents who need help making or receiving phone calls.

● Portable Ramp Loans: Portable ramps for people who need             
short-term solutions for getting in and out of their homes. 

marylandaccesspoint.info.org/equipment

http://marylandaccesspoint.211md.org/equipment




Thank You!
Mark Tesoro
mark.tesoro@maryland.gov 
Follow us on Social Media
● facebook.com/MarylandAging
● linkedin.com/company/maryland-department-of-aging
● twitter.com/MarylandAging
● instagram.com/marylandagingLRM.Maryland.gov

Aging.Maryland.gov

mailto:mark.tesoro@maryland.gov
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